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RMA Request Form 維修品申請表
                                                                                         RMA Reference No.序號：          

 Instructions說明:

  To obtain an RMA number, please complete this form and send it to leo.liu@inxtron.com;janshuan.yang@inxtron.com .請詳填以下各欄位資料並發送至左列信箱以提供RMA序號。
  By filling out this form, we will be able to diagnose the problem and provide an RMA number within 48 hours. 本公司在收到您的申請單後，將在48小時內提供RMA序號。  
  If the information provided is incomplete, we will not be able to issue an RMA number.   如果您的申請表格未填寫完整，本公司將無法反饋您RMA序號。
	Customer Information 客戶資料                                        

	Company Name 公司名稱：                                                                                Date申請日期：                           
Contact Name 聯絡人：                                                                                         Telephone 電話：                                 
Email 郵件信箱：                                                                                              Cell Phone 手機：                                 

Return By 寄送方式 ：  FORMCHECKBOX 
 Air 空運  FORMCHECKBOX 
 Truck 貨運   FORMCHECKBOX 
 Others 其它：                                              Fax 傳真：                                       

Shipping Address 詳細公司地址(維修後將依此地址寄還給您)：                                      Billing Address (if different from shipping address）發票郵寄地址(如果不同於公司地址，請填寫)                                                                                                                                                                     
                                                                                                                                                                                                                  
                                                                                                                                                                                
                                                                                                                                                                               

	Product Information 產品資料
	By inXtron Only 原形填寫

	No.

項次
	Customer Product

Code 客戶料號
	inXtron Product Code 原形料號
	Serial No. 序號
	Invoice Date
發票日期
	Invoice No.

發票號碼
	Unit Price

單價
	Fault Symptoms
不良症狀
	Quantity

數量
	Warranty Period

保固期限
	Symptoms 
症狀
	Repair Fee
維修費用
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	For Internal Use Only (to be completed by inXtron) 原形填寫

Warranty Information  保固資訊                                                                   RMA Status 狀態
     FORMCHECKBOX 
 In Warranty  保固期內                                                                          FORMCHECKBOX 
 Completely Replaced 完成更換

     FORMCHECKBOX 
 Out of Warranty  保固期外                                                                      FORMCHECKBOX 
 Defective Returned 收到損壞品
     FORMCHECKBOX 
 Dead On Arrival 開箱即損                                                                       FORMCHECKBOX 
 Repair Request 要求維修    


IMPORTANT 重要訊息:
	1.  inXtron does not have the responsibility to repair products that are out of warranty. 超過保固期維修品，本公司不負維修責任
	
	

	2. If requested to repair an out of warranty product, inXtron will issue an Invoice for the parts and repair fee. 

    若客戶同意維修超過保固期的產品，本公司將開立維修費用的發票向客戶請款。

	3.  Please always provide your test results and analysis for the defective products. 請提供每一維修品的測試分析報告。
	
	
	

	4.  If the warranty seal has been broken or the product is damaged by external force (ex. dropped, forced or misused), inXtron will return it without repairing. 

   維修品若不是產品本身的問題，本公司有權不維修並原件退回。

	5.  If the products are out of warranty, the transportation fee will have to be paid by the customers. 超過保固期的維修品，客戶須自付寄送往返的運費。
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